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Request for Proposal 
for 

Study, Development/ Customization, Supply, Installation, Testing, 
Training, Implementation and Maintenance  

of  

Generic Application Software  

(Office-Suite) 
for 

Overall Computerization 
of 

Department of Information Technology & Communication  
 

(Cost of T ender Document: Rs. 1 ,000/ - )  
 

I m p o r t a n t  D a t e s  a n d  R e f e r e n c e s  

Date of commencement of 
sale of tender document 

: 09/03/2010 

NIT No. : F4.3(155)/RajCOMP/Tech/09/3361  Dated 05/03/2010 

Pre-Bid date & venue  18/03/2010 at 1500 hrs. 
Conference Hall, C-Block, 1st Floor, Yojana Bhawan, Tilak Marg, C-
Scheme, Jaipur 

Last date & time of 
submission of bids 

: 12/04/2010 Up to 1500 hrs  
RajCOMP, C-Block, 1st Floor, Yojana Bhawan, Tilak Marg, C-
Scheme, Jaipur 

Date & time of opening of 
Technical Bids 

 12/04/2010 at 1530 hrs  
RajCOMP, C-Block, 1st Floor, Yojana Bhawan, Tilak Marg, C-
Scheme, Jaipur 

Validity of bid : 180 days from the date of opening of technical bid 
 

Name of the Tenderer: ______________________________________________________ 

Address of the Correspondence: ____________________________________________________ 

                                                     ____________________________________________________ 

Phone No.: _______________ Fax No.: ______________ Email Address: ___________________ 

Contact Personôs Details: Name ________________________Designation _________________ 

         Phone No. ___________________  Fax No. ____________________  

         Mobile No.____________________ E-mail______________________ 
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Chapter 1 

 

Project Profile 

 

State Government is in the process of automating the backend processes of Government Departments to improve its 

functioning so as to eventually accomplish the objective of a less paper office. The aim is to design, develop and 

implement óGENERICô modules that can be replicated to other departments with minor customization. Few of the 

proposed modules under project are as follows: 

 

1. Workflow Management System and Organization Model 

2. File Management: Bar-coded File Tracking System with PUC Monitoring System and Receipt & Dispatch  

3. Personnel Information System with Cadre Strength (includes e-service book, transfer order, seniority list, fixation 

order, increment order, filled and vacancy statement, leave system online) 

4. Meeting Management System 

5. Document and Knowledge Management System 

6. Executive Information System: Dashboard, Bulletin Board with circulars etc. 

7. Budget Allotment, Monitoring and Expenditure 

8. Backend Monitoring System 

9. Public Grievance System 

10. Project formulation, monitoring and evaluation, auditing, closure, etc.  

11. Stores & Inventory Control System (including maintenance, gate pass etc.)  

12. Legal Monitoring System 

13. RTI and e-Procurement (only link reqd.) 

14. Integration with all the existing modules at DoIT&C (Vidhan Sabha Monitoring System, Library Management 

System, etc.) 

15. Integration with óe-Sancharô Project wherever possible 

 

Government Departments are the de facto front-end of government where most G2C interaction and bulk of citizen 

centric services are delivered. As such, there was a felt need to improve this experience and enhance efficiencies of the 

various departments at all the levels to equip it to enable seamless service delivery to the citizen. 

 

The concept of óOffice Suiteô is a subset of the broader area of e-Governance. It is the application of technology in e-

Governance primary delivery channels for government administration which delivers a large number of services to the 

citizens. e-Governance is an emerging area wherein technology has been applied to transform the relationship of 

Government with citizens, businesses and its employees. Technology can serve a variety of different ends: faster 

delivery of government services to citizens, improved interaction with business and industry, citizen empowerment 

through access to information or more efficient management of the government. It has almost become a truism that ICT 

can play a major role in improving the efficiency of government services and effectiveness in government service 

delivery.  
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Office Suite as a concept proposes integrated, seamless, and online automation of backend processes through 

automation of workflow, backend digitization, integration and process redesign. This project proposes to deliver around 

18 services on-line at the departmental level and its subordinate offices. The services have been shortlisted keeping the 

departmental needs as primary service objective.  

 

RajCOMP has been entrusted with the work of execution of project on turnkey basis.  

 

Office Suite application is a combination of óGENERICô modules based on an integrated solution architecture covering all 

functional areas and activities including workflow of a Government Department. 

  

Objectives:  

ω To integrate and seamlessly deliver services by department through backend computerization and process redesign 

ω Implementation of an efficient electronic workflow management system for reduction of workload of the personnel 

ω To create a smart link/interface between governments, public utilities and other information providers 

ω Structured work environment of a Government Department so as to eventually accomplish the objective of a less 

paper office. 

 

Stakeholders: 

 

The broad level outcomes of Office Suite for the major stakeholders are identified as:  

To the Citizen- 

ω The service delivery is faster to the citizen  

ω Citizen grievance is resolved within a stipulated time frame  

ω Access to information easily with service delivery counters within reach  

ω High degree of convenience  

 

To the Government Officials- 

ω Generation of an efficient MIS for better decision making  

ω Faster retrieval of records due to computerized records  

ω óOffice Suiteô model based on sustainable operations 

ω Improvement  in the efficiency of employees and reduction in workload 

 

Initiatives by Department of IT&C, such as Office Suite, are transforming the way government traditionally interacts with 

citizens and transacts business. e-Governance is an emerging area wherein technology has been applied to transform 

the relationship of Government with citizens, businesses and its employees. Technology can serve a variety of different 

ends: faster delivery of government services to citizens, improved interaction with business and industry, citizen 

empowerment through access to information or more efficient management of the government. It has almost become a 

truism that ICT can play a major role in improving the efficiency of government services and effectiveness in government 

service delivery. 
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Chapter 2 

 

Purpose 

 

Department of IT&C, Government of Rajasthan, through RajCOMP, envisages Office-Suite project to deliver majority of 

services provided by the district administration through the use of Information and Communication Technology (ICT).  

RajCOMP, invites quotations from interested professional Software Development Agencies (SDA) to óDevelop, enhance 

and maintain the web based Office Suite Application Software to be deployed at the State Data Center (SDC), Yojana 

Bhawan, Jaipur and available to Government Departments through SecLAN Intranet/Webô. The SDA would be 

responsible for providing development, deployment, training, user/technical support, and support to the Government 

Departments at State Level for configuration and customization of the application. 

The selected SDA would be working under the guidance and supervision of RajCOMP. DoIT&C will host the Project at 

the SDC on behalf of Government of Rajasthan.  

 

Rajasthan Office-Suite is expected to enable the automation of workflow and internal processes of a Department 

Administration. This project is of paramount importance to the State as it would help in creating an electronic workflow 

system for the administration and help in providing efficient individual department services through Common Service 

Centers (CSCs), e-District etc. which would be the primary front end channels as envisaged under the NeGP programme 

by Department of Information Technology (DIT), Ministry of Communication and Information Technology (MCIT), 

Government of India (GoI). 

The reasons for implementing the project include:  

ω Departments are the secondary delivery channel for Government Administration and delivery of large number. of 

services at the state level so as to proactively provide a system of spreading information on the Government 

schemes; planned developmental activities; and status of current activities etc. 

ω Significant improvement in delivery of Government services by integrating other e-Governance initiatives by different 

departments (Land records, Property Registration, Agriculture, Police, Hospitals etc.)  

ω Establishing a Multi-Disciplinary centre for information accessibility for capacity building of the administrative 

processes  

ω Formulation of strategies for creating a Central data repository at the state level for all associate activities for 

improving departmental administrative processes by ensuring data and information are collected, stored , retrieved , 

used and exchanged in an efficient manner at all levels from ótop to bottomô  
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Chapter 3 
 

Scope of Work 

 

The entire scope of work, as per Project Profile defined in Chapter 1, to be carried out by Software Development Agency 

(SDA) is as under: 

Stage - I: 

 

The SDA will confirm to all the requirements of input, output and procedures by providing prototypes and 

documentations as per the Detailed Project Report (DPR) to be conducted. The SDA would be required to setup an 

office at Jaipur for coordinating and executing the project. 

 

1. Requirement Analysis/ Gap Analysis Study, SRS preparation, System Design (firm has to obtain approval of 

RajCOMP before development): 

(i) Conduct Requirement Analysis/ Gap Analysis Study/ Field Study for assessment and requirements gathering. 

The SDA would be required to conduct Requirement Analysis/ Gap Analysis Study at two line departments 

(Medical & Health and Education), two Engineering Departments (PWD and PHED Department), DoIT&C and 

Administrative Reforms Department for finalization of systems study/SRS report. 

(ii) Preparation of System Requirements Specifications (SRS) based on the Functional Requirements 

Specifications (FRS) after obtaining approval of SRS 

(iii) Suggesting Business Process Re-engineering, if any. 

(iv) Preparation of design documents including High Level Design and Detailed Design documents 

(v) Formulation of test plans 

(vi) Testing of the solution 

(vii) User Acceptance Testing and incorporating the feedback into the solution 

(viii) Final Testing of the solution including functional, stress, and load testing on minimum of five departments for 

three months. 

(ix) Implementation of Security features. 

 

2. Application Development: 

(i) Development of Multilingual support enabled and Unicode compliant Office Suite application including User 

Interfaces. The application should also be able to provide single sign-on, provide basic access to the 

fundamental functionalities, namely workflow management system, knowledge management system, file 

management system, collaboration tools like, dashboard, MIS etc. 

(ii) Development of reports and forms  

(iii) Project Management: the SDA would deliver application under the overall supervision of DoIT&C/RajCOMP. 

The SDA would be responsible for preparing and adhering to the detailed project plan, pre-determined 

timeliness and quality of the various modules of Office Suite application. 

(iv) Development of Actual Software 

(v) Documents to be provided ï  

1. User Manual of the software 

2. Technical Manual of the software developed 
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(vi) Application software with source code in two sets of CD ROMs along with source code of third party API/any 

other software used. 

 

3. Getting ôSafe to Hostõ Certificate from empanelled agencies of GoI. 

 

4. Data Migration Methodology and Tools: The SDA should prepare a Data migration plan identifying data migration 

requirements and specifications for migrating data from the legacy and manual systems in operation at the state 

level in consultation with DoIT&C/RajCOMP team. 

 

5. Professional Services and Implementation Support for Deployment: 

(i) Provide access to interim and final releases, including code and related documentation 

(ii) Provide installation instructions and instructions for general configuration of the system 

(iii) Provide server sizing, configuration, tuning, and any additional guidelines required for the State Data Center 

for proper commissioning of the system. 

(iv) Provide training (online content, presentations, classroom training) on the installation, configuration and 

deployment along with visual training kit. 

(v) Preparation of detailed and comprehensive documents including Operations manuals, 

(vi) Technical literature and training materials including training manuals, presentation decks and online 

materials. 

(vii) Provide details of Application Configuration parameters and instructions for configuration of the same 

(viii) Maintenance (bug fixes, release management) of application. 

(ix) Develop an online MIS and repository for providing centralized access to all documents, manuals, code, 

updates, training content, and help documents. 

(x) Incorporate feedback from user department to enhance the application. 

(xi) The SDA would help RajCOMP in developing the internal competency to take over the management of 

application within a period of approximately 2 years 9 months from the commencement of the engagement. 

 

6. Deployment of the System: Deployment shall include implementation, operationalization, comprehensive training, 

customization, maintenance and support in the user department taken up for deployment after being tested by 

Technical Committee of DoIT&C/ RajCOMP and obtaining approval for deployment.  

(i) Installation and deployment of final version of the office suite software at State Data Center (SDC) located at 

Yojana Bhawan, Jaipur. 

(ii) Help Desk: The SDA will setup a help desk with proper technical manpower support.  

(iii) Implementation of office suite software in DoIT&C as decided by RajCOMP/GoR. 

(iv) Data Migration activities to/from any of the legacy systems already operational in any of the user departments 

where implementation of office suite software is being undertaken  

(v) Documents to be provided as per deliverables defined 

 

7. Application Management Services for SDC Application: 

(i) The SDA would enhance and maintain (bug fixes, enhancements) the application for a period of 2 years from 

the date of commissioning of the application, after which RajCOMP would take over the management of 

application. 

(ii) The SDA should work with RajCOMP in preparing an exit management plan. This must be reviewed and 

updated regularly till RajCOMP takes over the management of the application. 
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8. Implementation Support: 

(i) The SDA would be responsible for providing all the requisite support for deployment of the application at SDC. 

This support would include but is not limited to helping create and test the production environment at 

RajCOMP, deployment at SDC, integration testing and acceptance testing. 

 

Stage - II: 

 

Upgradation & Maintenance for application software: Upgradation/ Amendments/ Enhancement/ Maintenance/ 

customization/ deployment at any other department in the system as and when required by the user 

department/RajCOMP. SDA would be required to provide online support so as to keep the out station visits to the 

minimum. 

 

Technical Details: 

1. The software should be designed & developed in good pattern using SDLC tools & techniques. Source code should 

be well documented and follow industry standard code writing practices. RajCOMP shall have the right to approve 

the coding practices and may ask the firm, at any time, to change full or some part of the code according to the 

pattern suggested. 

2. The application should also be able to provide single sign-on, provide basic access to the fundamental 

functionalities, namely workflow management system, knowledge management system, file management system, 

collaboration tools like, dashboard, MIS etc. 

3. Development of reports and forms with interface with MS-Office / Open Office. 

4. Application should support SSL and integration with PKI 

5. The SDA shall provide list of all the controls used in the software along with developerôs information and technical 

documentation / manual for usage of the controls. 

6. The firm shall provide descriptive schema of database. 

7. The firm shall submit all technical documentation of database including names, description and other details of all 

the technical entities such as tables, fields, queries, forms, reports etc. 

8. Platform: The software should be web enabled and developed in Microsoft dot net platform and MS SQL / 

ORACLE. 

9. Types of users: System should be configurable to create various types of the following users on the portal to be set 

up using the aforesaid system.  

¶ Authorized personnel from various Government Departments & Organizations. 

¶ Authorized personnel from the organizations providing support services for the office suite. 

¶ System Administrators  

¶ Any other user such as Security certificates providers. 

10. User Authentication and Interface: 

¶ Authentication 

o Two level Password or equivalent in addition to User ID, 

o Strong Forgot Password Procedure; and 

¶ Interface 

o As defined in this document as well as mailbox for interface with different users. 
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¶ The system shall ensure secured flow of content and delivery of the messages with different users as defined 

by the various departments of GOR; 

11. Other Facilities and Features 

¶ Facility of Secure and Encrypted Messaging between different users of the system; 

¶ Facility for Online Secure Meetings ; 

¶ Archiving of the entire information as per the IT Act, 2000; 

¶ All security instruments used in the system should conform to Indian IT Act 2000; 

¶ Comprehensive Matrix of Authorization for each organizationôs personnel; 

¶ Audit trail of the entire system operations should be maintained in secured environment; and 

¶ The tenderer shall have to integrate the office suite with IVRS system / E-sanchar / mobile technology 

for SMS. 

¶ Integration with other legacy application for exchange of data.  

12. Overall functional requirements: It should be a comprehensive system solution covering general functionalities 

like File Management, Document Management, Knowledge Management, Workflow Management, Executive 

Information System, facilities for internal communication as default for each user as well as different applications for 

handling functionalities like PIS, etc. by accessing the integrated organizational framework. 

13. Features required for Workflow Management/ Organization Model are as follows: 

¶ To capture the organization structure of sub-Departments/ Divisions/ Sections in the Organization/ Department. 

¶ It shall contain hierarchy of people in the Department, their roles, reporting relations, the subjects they deal with 

and the sections they belong to. 

¶ It should capture various dimensions like Business Rules, Information and People (Organizational Hierarchy) 

etc. 

¶ It should have Access Controls to have control for work processing at user level, subject level, 

designation level and field level and ensure that only the relevant information at the relevant level is 

available to relevant users at relevant times. 

 

Implementation Methodology: 

 

Stage ð I: 

 

1. SDA will be required to depute a Project Manager, team leader and required domain expert. The total on site 

and off site deployment of manpower is to be decided by SDA looking to the efforts required and time schedule. 

However, their numbers, profiles and qualifications should be indicated in the Technical Bid. Each team 

member should have had at least two years of experience in development, implementation and testing of 

software in MS platform. The experience should be relevant to meeting the requirements as laid out in 

deliverables mentioned in this Tender Document. The persons deputed should be an experienced Information 

Technology Professionals capable of solving day to day problems related to the system. 

2. Training Service: 

o The SDA shall be required to provide comprehensive operational level training to different user groups 

nominated at State & Divisional  level based on the nature of usage 

o Setup Help Desk Support at Jaipur for complete project period covering Stage I and II 
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o The SDA may be allowed to sublet/outsource training and help desk operations after approval from 

RajCOMP. 

o The SDA would help RajCOMP in developing the internal competency to take over the management of 

application within the project period. 

o Develop an online repository for providing centralized access to all documents, manuals, code, updates, 

training content, and help documents. 

o Provision of detailed and comprehensive documents for the above stage including 

o Operations manuals, User manuals and Technical literature and training materials including training 

manuals, presentation decks and online materials. 

Stage ð II: 

 

1. The SDA would be required to provide support for an overall period of 2 years to be started from the date of 

commissioning of the application software (i.e. completion of Stage-I). 

2. The SDA will be required to incorporate Upgradation/ Amendments/ Enhancement from time to time and also to 

attend to any problem in day to day functioning of the system. Any call will have to be attended within 24 hours 

3. Minor Customization of the office suite application software as per the needs of the user department(s) taken up 

for  implementation  

4. Data Migration activities to/from any of the legacy systems already operational in any of the user department(s) 

where implementation of office suite software is being undertaken 

5. Help Desk  : The personnel deployed at Help Desk may be responsible for the following : 

- Attending the calls from the users  

- Logging and resolution of first level of problem 

- Proper functioning of the application software 

- Version Control 

- Supervision and training of SPs deployment team 

- Supervision of training of personnel of user department 

 

6. Deployment of office suite system by SDA in user department(s) as per the policy of GoR. 

7. The SDA would be required to deploy a minimum of two persons per department taken up for implementation of 

the application software. The persons deputed at the department should be Information Technology 

professionals having at least 3 years of experience in the field and updated knowledge of technological 

advancements in the field of IT. The persons should have experience of successfully implementing at least one 

large project related to Government/PSU/banking/ financial/ taxation sector.  

8. SDA shall be required to provide Training to employees of user Department. 
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Chapter  4 

 

TIME SCHEDULE 
Stage - I  

SNo. Activity Time Schedule 

a) Project Plan & schedule document Within 10 days from the date of work order. 

b) Preparation & submission of Requirement 

Analysis/ Gap Analysis Study along with SRS 

Within 90 days from the date of work order. 

c) System & Data base design Document  Within 15 days from the date of acceptance of 

System requirement specification report 

e) Development/ Customization of Application 

Software & delivery  

Within 100 days of approval of System & 

Database Design Document 

f) Deployment of application for testing by 

DoIT&C/RajCOMP Within 15 days from delivery & deployment 

g) Deployment of final application software Within 30 days after communication of changes 

in writing to the SDA 

h) Acceptance Testing (UAT) Within 15 days from date of final deployment  

i) Comprehensive Training Minimum of One week (5 Days) of training to 

personnel of user department, which should be 

done within four weeks of UAT.  

 Maximum Available Time period 270 days 

Days = Calendar days 

 

Stage ð II 

SNo. Activity Time Schedule 

1. Maintenance / Upgradation / Enhancements/ 

Deployment of the software as per requirement 

and submission of quarterly report of changes 

made in the software 

Once in every quarter for entire duration of 

Stage II. The quarters may be as follows: 

 
For the quarter ending    Report to  

                                    be submitted  

1st April to 30th June     - by 7th July 

1st July to 30th Sept.     - by 7th Oct. 

1st Oct. to 31st Dec.      -  by 7th Jan. 

1st Jan. to 31st March   -  by 7th April 

2. Customization of the application software as per 

the needs of the user department  

as and when required by the user 

department/RajCOMP till the support period 

3. On site (SDC) Day to day operations and 

management of software as per the scope of 

work 

For a period of two year after completion of 

Stage ï I. 

4. Submission of monthly/quarterly reports as per 

scope 

Reports are to be submitted within time limits 

for entire duration of Stage II 
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Chapter 5 
 

Deliverables 
Stage I 

¶ Project Plan and schedule 

¶ Requirement Analysis/ Gap Analysis Study with System Requirement Specification 

¶ Recommendations of process reengineering  

¶ System/Database Design Report  

¶ Final version of the Application  software with source code in two sets of CD ROMs along with source code of third 

party API/any other software used  

¶ Acceptance Testing Reports  

¶ Safe to Host Certificate from agency identified by GoI 

¶ Security  Policy document 

¶ Documents to be provided ï  

o User Manual of the application software 

o Technical Manual of the application software  

o Visual Training Kit 

¶ Training on the software developed 

¶ Setting up of Help Desk 

¶ Report on module-wise deployment of software at user department 

 

Stage II 

¶ Software upgrades/enhancements  

¶ Customized software for the user department selected for deployment. A copy of the same to be provided to 

RajCOMP and DoIT&C. 

¶ Training to officers / officials of user departments and provide reports on training held 

¶ Provide reports on implementation of software for various sections of the user department 

¶ Root Cause Analysis reports for all SLA and critical services failure and any other major problem 

¶ Following reports are to be provided for all the activities given in Stage II of Scope of Work:  

o Weekly Status reports for all activities/services defined in Scope of Work  

o Monthly SLA attainment reports  

o Monthly reports on implementation of software for various government departments 

o Monthly Report on training provided to employees of user department. 

o Monthly report on the work performed through the system. 

o Monthly report on number of problems referred to support team and resolution status. 

o Report within 24 hours on the security breach in the complete system as and when detected and action 

taken by SDA for its removal 

o Monthly report on number of requests referred to help desk and resolution status. 

o Root Cause Analysis reports for all SLA and critical services failure and any other major problem 

¶ Maintenance Register: The firm shall maintain a call register for logging complaints during post implementation 

support period. The firm shall essentially provide complaint number for each complaint call made by the user. 
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Chapter 6 

 

ELIGIBILITY CRITERIA 

 

All the Tenderer firms should meet the following eligibility criteria: 

1. The invitation to respond is open to any tenderer which can be firm/ organization/ institute/ company/ corporation/ 

society registered/ incorporated in India having average annual turnover of more than Indian Rs. 200.00 Lacs over 

the past three years (as verified by Chartered Accountant). Copies of audited balance sheets/profit & Loss 

Accounts/ Annual Reports of last three financial years (upto 2008-2009) should be enclosed. Consortium in any form 

is not allowed.   

2. The Tenderer should be a State/National/ International Level IT firm/ organization/ institute/ company/ corporation/ 

society in operation for the last Three Years as on 31/03/2009 in successful development/customization & 

implementation of IT based information processing management systems and solutions.  

3. The tenderer must be established, reputed and reliable firm/company in this field possessing ISO 9001:2000 

certification and SEI-CMMI level ï 3 certification or above before issue date of this tender. The copy of the same 

should be enclosed. The company should also have their office in Jaipur/or submit an undertaking on Rs. 100/- non-

judicial stamp paper that in case of getting the order it will open an office in Jaipur with adequate staff.  

4. The Firm/company should have completed minimum two projects for Government / PSUôs/ International Level 

projects (duly certified by STPI)/ firms with similar work experience of successful development/customization and 

implementation of web enabled large IT based information processing and management system and solution where 

the cost of each order value should be minimum of Rs. 100.00 lacs in last three years ending 31/12/2009. Copies of 

work orders of each such project should be enclosed with the bid. The software developed and offered in such as 

projects enclosed as eligibility proof must be live on web and RajCOMP or authorized representative may inspect 

the site/project which are executed by tenderers. All the orders attached must be in the name of the tenderer.  

5. The tendering company/firm should not have been black listed by any State or Central Government Department in 

India. Company/Firm should submit a declaration in this regard. Any false declaration would lead to the tenderer 

being debarred from participating in any tendering process of RajCOMP/GoR. 

6. The department may check the authenticity of the information submitted by the tenderer anytime after the 

submission of bids & even during the currency of the project. If, anytime it is found that the information submitted by 

the tenderer with its bid is incorrect, his EMD will be forfeited & he will be disqualified (before award of contract) or 

his Performance Security will be forfeited & contract cancelled (after award of the contract) without any 

compensation etc.  

7. The tenderer must submit documentary evidence in support of their claim for fulfilling the criteria and they should 

submit an undertaking on their letterheads to the fairness of these documents in support of their claim while 

submitting the Bids. The Bids received without documentary evidence will be out rightly rejected. 

8. The tenderer should deposit Earnest money. The Bid received without required Earnest money will be rejected. 

9. Tenderer should submit companies IT, Service Tax registration. Credentials of the organization and constitution (As 

per Eligibility Criteria mentioned above) 
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Chapter 7 

 

Earnest Money, Security Deposit & Terms Of Payment 
 

Earnest Money:   Rs. 2,00,000/- (Rs. Two Lac Only) 

(i) Quotation will not be accepted without Rs. 2,00,000/- as earnest money as per detail given in tender form of the 

document. The amount should be deposited in the form of Cash/DD/Bankerôs Cheque (local only) of the 

scheduled bank drawn in favor of Managing Director, RajCOMP, Jaipur 

(ii) The earnest money of unsuccessful tenderers shall be refunded soon after final acceptance of quotation & placing 

order to the successful tenderer. 

 

Security Deposit & Agreement: 

(i) The successful tenderer shall deposit 5% of the total order value as Security Deposit (SD), in the form mentioned 

below, within 15 days from the date of issue of the work order along with an agreement on non-judicial stamp 

paper of Rs. 1000/-. As per GF&AR Part II Rule57(3)(b) the security deposit shall be given in one of the following 

forms only: 

¶ Cash through Treasury challan 

¶ Bank Draft or Banker's Cheque of a scheduled bank 

¶ Post office savings bank pass books 

¶ Defense Savings Certificates, Kisan Vikas Patras, National Savings Certificates and any other script/instrument 

under National Savings Schemes for promotion of small savings issued by a Post Office in Rajasthan, if the 

same can be pledged under the relevant rules. 

(ii) No interest will be paid by the purchaser on the EMD & performance security deposit 

(iii) If the successful tenderer fails to complete the formalities in specified time period, RajCOMP will cancel the work 

order along with the forfeiture of EMD. SD will be returned after successful completion of the support period 

(Stage-II). 

 

Payment Details: 

(i) Payment shall be made by the Purchaser only after successful completion of each one of milestone, as detailed 

below, after its vetting by the Technical Committee of DoIT&C/ RajCOMP/ User Department and subsequent 

approval of the competent authority. 

(ii) No Advance payment shall be made. 

(iii) RajCOMP may consider making payments, which shall be subject to the following conditions on various tasks as 

under: 
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Stage ð I 

 

A.  Requirement Analysis/ Gap Analysis Study, SRS preparation, System Design, Software Development and Testing, 

etc. 

Sr. Milestone Payment Due 

(% of order value of 

Stage-I ) 

Stage ð I  

1. Submission of Project Plan and Schedule Document  

10% 2. Preparation & submission of Requirement Analysis/ Gap Analysis Study 

and SRS report 

3. Submission & approval of System & Database Design document 

4. Development/ Customization of Application Software & Delivery  

30% 5. Deployment of application for testing by DoIT&C/RajCOMP 

6. Deployment of final application software  

35% 7. Acceptance Testing (UAT) 

8. Comprehensive Training on application software 10% 

9. After successful working for a period of three months 15% 

 

Stage ð II 

Sr. Milestone Payment Due 

(% of order value of Stage-II) 

1. Maintenance/Upgradation/ Enhancements / Deployment of the software 

as per requirement and submission of quarterly report of changes made 

in the software 

 

 

80% 

(divided in eight equal quarterly 

installments i.e. 10% per 

quarter) 

2. Customization of the application software as per the needs of the user 

department  

3. Day to day operations and management of software as per the scope of 

work 

4. Submission of monthly/quarterly reports as per scope 

5. Submission of Final Version of Software including source code and 

other deliverables as defined in this RFP  
20% 
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Chapter 8 

 

Bid Evaluation Process 

 

1. Opening of Technical Bids : The Tendering Authority will open the technical bids in the presence of tenderers' 

representatives who choose to attend, at 1530 hrs on 12/04/2010 at the following location: 

 

Managing Director, 

RajCOMP 

Yojana Bhawan, Tilak Marg, Jaipur 302005 

The tenderers' representatives who are present shall sign a register evidencing their attendance. Financial Bids will 

remain unopened and will be held in the custody of the Tendering Authority until the time of opening of the Financial 

Bids. The time and date and location of the opening of the Financial Bids will be intimated in writing or by fax by the 

Tendering Authority to the technically qualified tenderers. 

2. Preliminary Examination of Technical Bids: The Tendering Authority will examine the technical bids to determine 

whether they are complete, whether the documents have been properly signed, whether the required EMD is 

enclosed, and whether the bids are generally in order. Any bids found to be non-responsive for any reason or not 

meeting the minimum levels of the performance or other criteria specified in the bidding documents will be rejected 

by the Tendering Authority and not included for further consideration. 

3. Evaluation of Technical Bids & Presentation: The Tendering Authority will carry out a detailed evaluation of the 

bids in order to determine whether the tenderers are qualified and whether the technical aspects are substantially 

responsive to the requirements set forth in the bidding documents. In order to reach such a determination, the 

Tendering Authority will examine the information supplied by the Tenderers and other requirements in the bidding 

documents. The tenderers shall also be required to demonstrate their profile and capability & experience on office-

suite software in order to prove their capacity for executing the project.   

4. Clarification of Technical Bids and Contacting the Tendering Authority: The Tendering Authority may conduct 

clarification meetings with each or any Tenderer to discuss any matters, technical or otherwise. The tenderer may 

be required to make presentations on his methodology for carrying out the tasks. If considered necessary the 

Tendering Authority may like to visit projects being handled by the tenderer. 

Any effort by the tenderer to influence the Tendering Authority in the Tendering Authorityôs evaluation of technical 

Bids, bid comparison or the Tendering Authorityôs decisions on acceptance or rejection of bids may result in 

rejection of the tendererôs bid. 

5. Invitation to Attend Opening of Financial Bids: At the end of the evaluation of the Technical Bids, Tendering 

Authority will invite technically qualified tenderers i.e. those who have submitted substantially responsive Technical 

Bids, who have been determined as meeting the eligibility criteria as mentioned in Chapter 6 and who have been 

found to have the capacity to implement the project, to attend the opening of the Financial Bids.  

6. Opening and Evaluation of Financial Bids : The Tendering Authority will open the Financial Bids of all those 

tenderers whose technical bids shall be found to be  substantially responsive and who have been determined as 

meeting the eligibility criteria as mentioned in Chapter 6 (technically qualified tenderers) at the time and date at the 

location advised to the tenderers. The tenderer's representatives who are present shall sign a register evidencing 

their attendance. 

The tenderer's names, the Bid Prices, the total amount of each bid, and such other details as the Tendering 

Authority may consider appropriate, will be announced and recorded by the Tendering Authority at the opening.  
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The technical score/expertise obtained during technical evaluation would have no relation whatsoever with financial 

evaluation.  

7. Correction of Errors: Price Bids determined to be substantially responsive will be checked by the Tendering 

Authority for any errors. If there is a discrepancy between the quoted rate in figures and the quoted rate in words, 

the rate in words will take precedence. Arithmetic errors will be rectified on the following basis. If there is a 

discrepancy between the unit rate and the total cost that is obtained by multiplying the unit rate and quantity, the unit 

rate multiplied by quantity shall prevail and the total cost will be corrected unless in the opinion of the Tendering 

Authority there is an obvious misplacement of the decimal point in the unit rate, in which case the total cost as 

quoted will govern and the unit rate corrected. If there is a discrepancy between the total bid amount and the sum of 

various costs, the sum of the various costs shall prevail and the total bid amount will be corrected. 

The amount stated in the Form of Financial Bid will be adjusted by the Tendering Authority in accordance with the 

above-mentioned point for the correction of errors and, shall be considered as binding upon the tenderer. If the 

tenderer does not accept the corrected amount of bid, its bid will be rejected, and the EMD shall be forfeited. 

8. If the bid of the successful tenderer is substantially below the Tendering Authorityôs estimate for the contract, the 

Tendering Authority may require the tenderer to produce detailed price breakup to demonstrate the internal 

consistency and justification/reasonability of those prices. After evaluation of the price analysis, the Tendering 

Authority may require that the amount of the performance security be increased at the expense of the successful 

tenderer to a level sufficient to protect the Tendering Authority against financial loss in the event of default of the 

successful tenderer under the Contract.  
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Chapter 9 

 

Tender Form 

 

I. Addressed to: 

a. Name of the authority Managing Director 

b. Address RajCOMP, C-Block, 1 Floor, Yojna Bhawan, Tilak Marg, 

Jaipur (Rajasthan) - 302005 

c. Telephone 0141-5103902, 5101313, 2229394, 

Tele-Fax 0141-2228701 

II.  RFP Reference: F4.3(155)/RajCOMP/Tech/09/3361 dated: 05/03/2010 

III.  Other related details: - 

1. Name of Tenderer  

2. Name & Designation of 

Authorized Signatory 

 

3. Registered Office Address  

4. Jaipur Office 

 

Address  

Phone  

Fax 

number 

 

5. Year of Establishment  

6. Type of Firm Public Limited Private Limited Partnership Proprietary  

Put Tick mark     

7. Telephone Number(s) Mobile   

8. Website  

9. Fax No.  

10. Email Address  

11. Service Tax Number  

Note- Please attach list of offices situated in Rajasthan along with address and phone & Fax numbers. 

IV.  The turnover details are as under: 

 FY 

2008-09 

FY 

2007-08 

FY 

2006-07 

Revenue (in INR Crores)  

 

  

Profit Before Tax (in INR Crores) 
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V. The Tender fee amounting to Rs. 1,000/- (Rupees One Thousand Only) has been deposited vide cash receipt / 

DD/ Banker's cheque no.__________ dated __________ in favour of the Managing Director, RajCOMP payable 

at Jaipur.  

VI. The rates quoted are valid for 180 days from the date of opening of technical bids. The validity can be extended 

with mutual agreement. Following documents are attached towards the proof of earnest money deposited. 

Sno. Earnest Money Deposited through Amount Number Date 

1. Cash / DD / Bankerôs Cheque (local Only) 

 

 

 

 

 

 

 

 

VII. We agree to abide by all the conditions mentioned in this Document issued by the RFP issuing Authority and 

also the further conditions of the said RFP given in the attached sheets (all the pages of which have been 

signed by us in token of acceptance of the terms mentioned therein). 

VIII. The rates for the supply of items mentioned as prescribed are given separately in the financial bid. 

IX. Reproduced / re-word-processed formats or tendererôs own formats for the price quotations will disqualify the 

bid.     

X. The details of software delivery, installation & on- site warranty is given below: 

¶ Delivery & Installation: Complete Software would be delivered and installed at end user destination within 

the time period 

¶ On-Site Warranty: as specified in Terms and Conditions 

XI. We accept payment schedule as specified in Chapter 7 of this RFP 

       Note: Remittance charge on payment made shall be borne by the tenderer. 

XII. Terms and conditions enclosed with RFP duly filled and signed is enclosed with this bid form in token of 

acceptance. 

XIII. Financial Bid given at Chapter 13 of this RFP Document is enclosed in a separate envelope duly signed and 

sealed as per mandatory condition number of this RFP document. Financial Bid should only indicate prices 

without any condition or qualification whatsoever and should include all taxes, service tax, duties, fees, levies, 

and other charges levied by Central & State Government/ government bodies, as may be applicable in relation 

to activities proposed to be carried out. If there would be any increase in the taxes, levies, duties, fee and other 

charges during tenure of the contract, the financial burden of the same shall be borne by the tenderer. 

XIV. Information of Employees and skill sets are as under: 

Information of Employees and Skill Sets 

Employee Profile Total 

Project Managers  

 

Technical Architects  

 

Business Analysts  

 

Software developers with Database design experience  
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Software developers with web-based service oriented 

application design experience 

 

Software developers  

 

Testing and Quality Assurance  

 

Experienced in Graphical User Interface design and Usability  

Professional Services Team for Integration and application 

deployment 

 

Total  

Supporting Documents: 

1. Certification by the company auditors supporting the employee information provided above 

2. At least 5 résumé of people who would be working on this project if awarded. 

Other Relevant Information (if any): 

XV. Information on Prior Experience in building similar web-based applications (one form for each project reference 

duly certified by authorized signatory) 

Client Information 

Name of the client  

Details of the Clientôs contact person for reference  

(Please include name, designation, postal address, contact phone, fax 

number and e-mail id) 

 

Any relevant details about the client organization  

Project Details  

Nature of the Project  

Total Contract Value for Software Development Services part  

Please provide a description of the project including the goals of the 

project, scope of the project, roles of the team members involved, 

uniqueness of the project, complexity of the project, significant 

achievements and any other detail considered significant 

 

Geographical Locations of Implementation  

Present status of the project  

Number of Locations/Units at which the project is implemented  

Peak project team size of the SDA during development  

Peak on-site (at the client location) project team size of the SDA post-

implementation. Please provide the breakup into different teams 

 

Date of commencement of the project  

Date of successful completion of the project. 

(If the project is not completed, please provide dates of key milestones 

already achieved and target dates for upcoming key milestones up to 

and including the expected date of completion.) 

 

Scope of the SDAôs Engagement (software development, infrastructure  
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procurement, training, etc.) 

Duration of maintenance support  

Details of the Solution 

Number of Instances of deployment of the solution  

Technical Details of the solution: 

(web-based deployment, nature of configurability of the solution) 

 

Relevance of the implementation to the current project  

Other Relevant Information  

 

 

XVI. Information on Government Project Experience, if any (one form for each project reference duly certified by 

authorized signatory) 

Client Information 

Name of client (Government Department)  

Country of Client/application deployment  

Details of the Clientôs contact person for reference. 

(Please include name, designation, postal address, contact phone, fax 

number, e-mail id) 

 

Any relevant details about the Client  

Total number of Employees of the client organization 

(Department/PSU/ Organization) 

 

Project Details 

Nature of the Project including the government domain and nature of 

engagement 

 

Total Contract Value of the project  

Please provide a description of the project including the goals of the 

project, scope of the project, and any other detail considered significant 

 

Present status of the project  

Date of commencement of the project  

Date of successful completion of the project 

(If the project is not completed, please provide dates of key milestones 

already achieved and target dates for upcoming key milestones up to 

and including the expected date of completion) 

 

 

 

 

Dated:                       Name of the tenderer: _________________________________ 
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CHAPTER 10 
 

SOFTWARE TERMS AND CONDITIONS 

 

1. The Tendering Authority reserves the right to carry out the capability assessment of the Tenderer and the 

Purchaserós decision shall be final in this regard. 

2. In case the tenderer is going to use third party tool or utility, the tenderer must have proper legal arrangement with 

the developer/owner of the tool or utility to ensure complete back to back support to the RajCOMP/GoR for complete 

project period. This should also include support on upgrades at no additional cost. Both the parties shall be jointly 

and severally liable for the effect of performance of tool or utility on implementation of the project. For this purpose, 

the tenderer would be required to submit agreement/letter of authorization from the developer/owner of tool or utility 

to the effect.  

3. DELIVERY PERIOD & INSTALLATION: The completion period of the said tasks should be adhered to as 

mentioned in delivery schedule. The supply shall actually be deemed to have been complete on the actual date of 

supply/installation. 

4. DELAY IN THE SOFTWARE DEVELOPMENT PARTNERõS PERFORMANCE & PENALTY: Delivery of the items 

shall be made or the contract Services shall be completed/ provided by the SDA in accordance with the time 

schedule specified by the Purchaser in this RFP document. Any delay by the SDA in the performance of its delivery 

obligations shall render him liable to the penalties as specified in this RFP. 

5. SCHEDULE OF PAYMENT: Payment shall be made by the Purchaser as per Chapter 7 of the RFP document after 

acceptance of the tasks allotted to the SDA, to the entire satisfaction of the Purchaser or any other agency 

nominated by him. 

6. PRICE FALL: The prices charged for the Goods/ Services/ software/ products supplied under the contract by the 

SDA shall in no event exceed the lowest price at which the SDA sells the Goods/services/software or offers to sell 

Goods/services/software of identical description to the Department of the Central or State Government or any 

Statutory undertaking of the central or State Government, as the case may be, during the currency of the contract. If 

at any time during the said period the SDA reduces the sale price, sells, or offers to sell such goods to any person/ 

organization including the purchaser or any Department of State or Central Government or any statutory 

Undertaking of the Central or State Government as the case may be, at a price lower than the price chargeable 

under the contract, the SDA shall forthwith notify such reduction, or sale or offer to sell to the purchaser and the 

price payable under the contract for the supply of material after the date of coming into force of such reduction or 

sale or offer to sell shall stand correspondingly reduced. 

7. TAXES AND DUTIES: The SDA shall be entirely responsible for all taxes, duties, license fees, octroi etc. incurred 

until delivery of the contracted Goods to the purchaser. However, Service Tax/Sales tax/VAT (not surcharge in lieu 

of sales tax) in response of the transaction between the purchaser and SDA shall be payable extra by the purchaser 

if so stipulated in the notification award. The SDA must also note that in the event of the purchaser making available 

ñD Formò or any other necessary form, Sales tax/VAT will be payable only as per rates applicable to Government 

Purchases. 

8. The source code of the application Software will be the exclusive property of Government of Rajasthan through 

RajCOMP/DoIT&C. The successful tenderer would be obliged to submit at least two backup copies of the software 

along with the source code, complete system design and user documentation. 
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9. STANDARD OF PERFORMANCE: The SDA shall carry out the tasks/ services assigned and carry out its 

obligations under the contract with due diligence, efficiency and economy in accordance with generally accepted 

norms techniques and practices used in the industry. 

10. The SDA shall also adhere to professional engineering and consulting standards recognized by international 

professional bodies and shall observe sound management, technical and engineering practices.  

11. It shall employ appropriate advanced technology and safe and effective equipment, machinery, material and 

methods.  

12. The SDA shall always act in respect of any matter relating to this contract, as faithful advisors to the Purchaser and 

shall, at all times, support and safeguard the Purchasers legitimate interests in any dealings with the third party. 

13. The SDA would be required to setup an office at Jaipur for co-coordinating and executing the office suite. 

14. RajCOMP/GoR reserves the right to deploy the office suite on its own at the user departments/PSUs/Corporations. 

15. DOCUMENTS PREPARED BY THE TENDERER TO BE THE PROPERTY OF THE PURCHASER: All plans, 

drawings, specifications, designs and other documents prepared by the SDA in the execution of the contract shall 

become and remain the property of the Purchaser, and before termination or expiration of this contract, the SDA 

shall deliver all such documents to the Purchaser under the contract along with the detailed inventory thereof.  

16. OTHER CONDITIONS: RajCOMP/DoIT&C/GoR will be free to use the software at any number of its locations.  

17. ACCEPTANCE: The acceptance tests, which shall involve testing of each module, shall be conducted by the SDA in 

the presence of core group of experts nominated by the Purchaser. The acceptance test of each module shall be 

conducted when the SDA will give in writing that each module has been completely delivered/ installed. 
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CHAPTER 11 
 

GENERAL TERMS AND CONDITIONS OF TENDER 

 

Note: Tenderers must read these conditions carefully and comply strictly while sending/submitting 

their quotations. 

 

General conditions: 

1. Service Tax Registration: No firm who is not registered under the Service Tax Act prevalent in the State/Center 

where his business is located shall quote.  

2. Quotation form shall be filled in ink or typed. No quotation filled in pencil shall be considered. The tenderer shall sign 

the quotation form at each page and at the end, in token of acceptance of all the terms and conditions of the 

quotation. 

3. Rates shall be written both in words and figures. There should not be errors and/or over-writings. Corrections, if any, 

should be made clearly and initialed with dates. The rates should mention element of the Rajasthan State Sales Tax 

and Central Sales Tax separately, if applicable. 

4. Firms shall quote firm prices against each of the items as detailed in the financial bid. No conditional discounts shall 

be quoted in the bid e.g. discounts based on conditions linked with bid/performance security/guarantees, advance 

payments, selection of combination of products or product options, number of personnel etc.  Financial bids with 

such conditional discounts would be summarily rejected. 

5. In comparing the rates quoted  by firms outside Rajasthan and those in Rajasthan but not entitled to Price 

Preference under the Rules, the element of Rajasthan Sales Tax shall be excluded whereas that of Central Sales 

Tax shall be included. 

6. While comparing the rates in respect of firms within Rajasthan, The element of Rajasthan Sales Tax shall be 

included 

7. Direct or indirect canvassing on the part of the tenderer or his representative will be a disqualification. 

8. Any Change in the constitution of the company, etc. shall be notified forth with by the contractor in writing to the 

purchase officer and such change shall not relieve any former member of the company, etc., from any liability under 

the contract. 

9. If any dispute arises out of the contract with regard to the interpretation, meaning and breach of the terms of the 

contract, the matter shall be referred to by the Parties to the Secretary, Information Technology & Communication, 

Government of Rajasthan who will be the Sole Arbitrator and whose decision shall be final. 

10. Income Tax may be deducted at source as per rules. 

11. All legal proceedings, if necessary arises to institute may by any of the parties (RajCOMP or Contractor) shall have 

to be lodged in courts situated in Jaipur and not elsewhere. 

12. Loss of Revenue to the Purchaser: The tenderer shall be vicariously liable to indemnify the Purchaser in case of 

any misuse of data/information by the tenderer, deliberate or otherwise, which comes into the knowledge of the 

purchaser during the performance or currency of the contract. 

13. Currency of Payment: Payment shall be made in Indian Rupees only. 

14. Change orders: The purchaser may at any time, by a written order given to the tenderer, make changes within the 

general scope of the Contract. If any such change causes an increase or decrease in the cost of, or the time 

required for, the tenderer's performance of any part of the work under the contract, whether changed or not changed 

by the order, and equitable adjustment shall be made in the performance security, Contract Price or delivery 
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schedule, or both, and the contract shall accordingly be amended. Any claims by the tenderer for adjustment under 

this clause must be asserted within thirty (30) days from the date of the tenderer's receipt of the purchaser's 

changed order. 

15. Contract Amendments: No variation in or modification of the terms of the Contract shall be made except by written 

amendment signed by both the parties i.e. the Tenderer and the Purchaser. 

16. Purchaser Right to Accept any bid and to reject any or all bids:  The purchaser reserves the right to accept any 

bid, and to annul the RFP process and reject all bids at any time prior to award of contract, without assigning 

reasons & without thereby incurring any liability to the affected tenderer or tenderers or any obligation to inform the 

affected tenderer or tenderers of the grounds for the Purchasers action. 

17. No FREE ware open source software shall be provided against this offer.  

18. Notification of award: Prior of the expiration of the period of the bid validity, the purchaser will notify the successful 

tenderer in writing that its bid has been accepted. The notification of award will constitute the formation of contract.  

19. Period of Validity: Bids shall remain valid for 180 days from the date of opening of technical bids which may be 

extended with mutual consent. A bid valid for a shorter period may be rejected by the purchaser as non-responsive. 

20. Period of Contract: The total period of the contract is 09 months for Stage-I and 2 years for Stage-II. 

21. Force Majeure:   

a. Notwithstanding the provisions of contract, the tenderer shall not be liable for forfeiture of its performance 

security, or termination for default, if and to the extent that, its delay in performance or other failure to perform 

its obligations under the contract is the result of an event of Force Majeure. 

b. For Purposes of this clause, "Force Majeure "means an event beyond the control of the tenderer and not 

involving the tenderer's fault or negligence and not foreseeable. Such events may include but are not restricted 

to acts of the purchaser either in its sovereign or contractual capacity, wars or revolutions, fires, floods, 

epidemics, quarantine restrictions and freight embargoes. 

c. If a Force Majeure situation arises, the tenderer shall promptly notify the purchaser in writing of such conditions 

and the cause thereof. Unless otherwise directed by the purchaser in writing the tenderer shall continue to 

perform its obligations under the contract as far as is reasonably practical and shall seek all prevented by the 

force majeure event. 

22. The purchaser may terminate this contract, by giving a written notice of minimum 30 days to the tenderer being 

unable to perform a material portion of the services for a period of more than 60 days. 

23. Termination for insolvency: The purchaser may at any time terminate the contract by giving written notice to the 

tenderer, without compensation to the tenderer, if the tenderer becomes bankrupt or otherwise insolvent provided 

that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue 

thereafter to the purchaser.  

24. Termination for Convenience: The purchaser, may, by written notice sent to the tenderer, terminate the contract, 

in whole or in part at any time for its convenience. The notice of termination shall specify that termination is for the 

Purchaser's convenience, the extent to which performance of work under the Contract is terminated and the date 

upon which such termination becomes effective. 

25. The contractor shall not assign or sub-let his contract or any substantial part thereof to any other agency. 

26. The tenderer shall pay the expenses of stamp duty for execution of agreement.  

27. If a tenderer imposes conditions, which is in addition to or in conflict with the conditions mentioned herein, his 

quotation is liable to summary rejection. In any case none of such conditions will be deemed to have been accepted 

unless specifically mentioned in the letter of acceptance of quotation issued by the Purchase Officer. 
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28. The Purchase Officer/Tendering Authority reserves the right to accept any quotation not necessarily the lowest, 

reject any quotation without assigning any reasons and accept quotation for all or anyone or more of the articles for 

which tenderer has been given or distribute items of stores to more than one firm 

29. Any bid received by the Purchase Officer after the deadline for submission of bids will be rejected & not to be 

considered and may be returned unopened to the tenderer. 

30. Use of Contract Documents and information: 

a. The tenderer shall not, without the purchaser's prior written consent, disclose the contract, or any provision 

thereof, or any specification, plan, drawing, pattern, sample or information furnished by or on behalf of the 

purchaser in connection therewith, to any person other than a person employed by the tenderer performance of 

the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far, 

as may be necessary for purposes of such performance. 

b. The tenderer shall not, without the purchaser's prior written consent, make use of any document or information 

enumerated in this document except for purposes of performing the contract. 

c. Any document, other than the contract itself, shall remain the property of the Purchaser and shall be returned 

(in all copies) to the purchaser on completion of the Tenderer's performance under the contract, if so required 

by the purchaser. 

31. The approved SDA shall be deemed to have carefully examined the terms & conditions, specifications of documents 

and application software, etc. to be supplied. If he has any doubts as to the meaning of any portion of these 

conditions or of the specification, drawing, etc., the tenderer shall, before signing the contract, refer the same to the 

Purchase Officer and get clarifications. 

32. All rates quoted must be FOR destination/site where the application software is to be installed (i.e. State Data 

Center at Yojana Bhawan, Jaipur), and should include all incidental charges except Central/Rajasthan Sales Tax, 

which should be shown separately in the Format for Price Quotation only. In case of local supplies the rates should 

include all taxes, etc., and DoIT&C/ RajCOMP will not pay any cartage or transportation charges. 

33. Inspection: 

a. The Purchase Officer or his duly authorized representative shall at all reasonable time have access to the firmôs 

premises and shall have the power at all reasonable time to inspect and examine the quality and workmanship 

of the application software during development process or afterwards as may be decided. Inspection shall be 

made at installation site. 

b. The tenderer shall furnish complete address of the premises of his office, and development lab where 

inspection can be made together with name and address of the person who is to be contacted for the purpose.  

34. Warranty/ Guarantee Clause: The tenderer would give comprehensive onsite customization, implementation, 

customization, maintenance & up-gradation support that the application software would continue to conform to the 

description and quality as specified for a period of two year from the date of completion of stage-I to be purchased 

and that notwithstanding the fact that the purchaser may have inspected and/or approved the said software, if during 

the aforesaid period of one year on Application software, the said software be discovered not to conform to the 

description and quality aforesaid or have determined (and the decision of the Purchase Officer in that behalf will be 

final and conclusive), the purchaser will be entitled to reject the said software or such portion thereof as may be 

discovered not to conform to the said description and quality, on such rejection the software will be at the sellerôs 

risk and all the provisions relating to rejection of goods etc., shall apply. The tenderer shall if so called upon to do, 

replace the goods etc., or such portion thereof as is rejection by Purchase Officer, otherwise the tenderer shall pay 

such damage as may arise by the reason of the breach of the condition herein contained. Nothing herein contained 

shall prejudice any other right of the Purchase Officer in that behalf under this contract or otherwise. 

35. Software Ownership: 
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a. The developed/customized software, source code and executables, shall be sole property of RajCOMP. SDA 

will have, in any case, no claim on usage of this software by RajCOMP anywhere for any purpose. The SDA will 

also not share the solution with media etc. 

b. The firm shall not use, sale or handover full or part of the software source code and executables including 

database design to any organization (Government, Semi-Government, Private). 

c. The SDA shall provide license along with all kind of authentication of controls used in the software if these are 

not part of standard development software (Visual Studio 6/ dot Net) for future use. 

36. Recoveries:  

¶ Recoveries of liquidated damages, short supply, breakage, rejected articles shall ordinarily be made from bills. 

Amount may also be withheld to the extent of short supply, breakage, rejected articles and in case of failure in 

satisfactory replacement by the SDA along with amount of liquidated damages shall be recovered from his dues 

and security deposit available with the department. In case recovery is not possible recourse will be taken under 

Rajasthan PDR Act or any other law in force. 

¶ If the tenderer is unable to complete any work in the time period with maximum permissible liquidated damages, 

the work shall be considered as not completed and no payment shall be made for that work. Further, order for 

the same shall be stand terminated for all the remaining works. 

¶ The Security Money shall be returned after successful completion of the work completely after submission of 

work completion certificate from the user organization and RajCOMP. The work completion certificate shall be 

obtained by the tenderer. 

37. Liquidated Damages: During Stage I and II ð Requirement Analysis/ Gap Analysis Study, SRS preparation, 

System Design, Software Development and Testing: In case of extension in the delivery period / completion with 

liquidated damages the recovery shall be made on the basis of following percentages of value of Stores / work 

completion, which the tenderer has failed to supply/ complete the work: - 

SNo Condition LD % 

A. Delay up to one fourth period of the prescribed delivery period / completion of 

work as per chapter 6  

2.5 % 

B. Delay exceeding one fourth but not exceeding half of the prescribed period / 

completion of work as per chapter 6 

5.0 % 

C. Delay exceeding half but not exceeding three fourth of the prescribed period / 

completion of work as per chapter 6  

7.5 % 

D. delay exceeding three fourth of the prescribed period / completion of work as 

per chapter 6 

10.0 % 

¶ Fraction of a day in reckoning period in supplies shall be eliminated if it is less than half a day. 

¶ The maximum amount of liquidated damages shall be 10%. 

¶ If the SDA requires an extension of time in completion of contractual supply on account of occurrence of any 

hindrance, he shall apply in writing to the authority, which has placed the supply order, for the same 

immediately on occurrence of the hindrance but not after the stipulated date of completion of supply. 

¶ Delivery period may be extended with or without liquidated damages if the delay in the supply of documents and 

software components is on account of hindrances beyond the control of the tenderer. 

¶ Also Liquidated Damages would be deducted from the payment due for that milestone as mentioned in Chapter 

7 (Terms of Payment) 
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38. Service Level Assurance:  

¶ Full maintenance, upgradation, customization & support charges will be paid for 99% uptime or higher and the 

payment reduces at the rate of 10% for every 1% reduction in uptime. No payment will be made for uptime less 

than 90%.  

¶ For the purpose of payment, the leverage hours shall be calculated proportionately on quarterly basis. The 

overall services should maintain a minimum of uptime of 99% or more. There should be planned downtime 

during weekends or holidays and should not overrun to working hours of the following or previous working 

hours. The table below shows the calculation for the hours of down time in hours. 

S.No. Uptime % of Maintenance charges (Stage-II) 

1. 99% or more 100% 

2. >=98% to < 99% 90% 

3. >=97% to < 98% 80% 

4. >=96% to < 97% 70% 

5. >=95% to < 96% 60% 

6. >=90%  to < 95% 50% 

7. Less than 90% NIL 

39. Response requirements: 

Interested Software Development Agencies may furnish their Request for Proposal (RFP) by giving all the 

necessary documents in English as specified in the Response Formats as proof of having the minimum 

requirements. The Request for Proposal in a sealed cover along with an application duly signed by an authorized 

signatory must reach the following address on or before 12/04/2010 by 1500 hours. 

 

Managing Director,  

RajCOMP, 

C-Block, Ist Floor, Yojana Bhawan, Tilak Marg, 

C-Scheme, Jaipur-302005 

Phone No.: (0141) 5103902, 5101313, 2229394, Fax: (0141) 2228701 

 

RajCOMP reserves the right to withdraw this RFP if it is determined that such action is in the best interest of the 

Government. Short-listed SDAs would only be issued formal tender enquiry/Request for Proposal inviting their 

technical and commercial bids at a later date. RajCOMP reserves the right to determine the shortlist of SDA based 

on the responses to this RFP. RajCOMP undertakes that all the information shared by the SDA will be held in strict 

confidence and will not be made public unless directed by court of law. Respondents are requested to submit their 

responses in the format given below. 

(i) Covering Letter as per the format provided in Appendix I 

(ii) Requested information in the suggested formats along with the mandatory supporting documents for each of 

the criteria as provided in Appendix II 

40. Pre-bid Meeting: 

(i) For the benefit of the tenderer, who have purchased/downloaded tender document and seeking any clarification 

thereof, a pre-bid meeting will be held in the Conference Hall at C-Block, 1st Floor, Yojana Bhawan, Tilak Marg, 
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C-Scheme, Jaipur. The soft copy of the queries is also required to be submitted along with written queries. The 

Tendering Authority shall be free to amend the document as per requirements. 

(ii) The purpose of the meeting will be to clarify issues and to answer questions on any matter that may be raised 

at that stage. Non attendance at the Pre-bid meeting will not be a cause for disqualification of a tenderer.  

41. Disqualification: 

(i) RajCOMP may in its sole discretion and at any time during the processing of RFP, disqualify any tenderer from 

the RFP process if the tenderer has - 

a. Submitted the RFP after the schedule date and time. 

b. Firms not meeting eligibility criteria mentioned in Chapter-6.  

c. Made misleading or false representations in the forms, statements and attachments submitted in proof of the 

eligibility requirements. 

d. If found to have a record of poor performance such as abandoning works, not properly completing the 

contract, inordinately delaying completion, being involved in litigation or financial failures, etc. 

e. Submitted   an   RFP   which   is   not   accompanied by   required documentation and Earnest Money 

Deposit (EMD) would be non-responsive. 

f. Failed to provide clarifications related thereto, when sought. 

g. Submitted more than one RFP. This will cause disqualification of all RFPs submitted by such applicants. 

(ii) Tenderers, who are found to canvass, influence or attempt to influence in any manner the qualification or 

selection process, including without limitation, by offering bribes or other illegal gratification shall be disqualified 

from the process at any stage. 

(iii) A Bid not valid for at least 180 days shall be considered as non-responsive and would be disqualified. 

42. Forfeiture of Performance Security 

(i) Forfeiture of Security Deposit: Security amount in full or part may be forfeited in the following cases: - 

a) When the terms and conditions of contract is breached.  

b) When the tenderer fails to make complete supply satisfactorily. 

c) When contract is being terminated due to non-performance of the SDA (i.e. aggregated up time below 

95%) for consecutive two quarters of a year for maintenance & upgradation of application software.  

d) Notice of reasonable time will be given in case of forfeiture of security deposit. The decision of the 

Purchase Officer in this regard shall be final. 

(ii) Failure of the successful tenderer to comply with the requirement of the contract shall constitute sufficient 

grounds for the annulment of the award and forfeiture of the bid security, in which event the purchaser may 

make the award to the next lowest evaluated tenderer or call for new bids. 

43. Rejection: 

(i) Application Software not approved during inspection or testing shall be rejected and will have to be replaced by 

the tenderer at his own cost within the time fixed by the Purchase Officer.  

(ii) If, however, due to exigencies of Government work, such replacement either in whole or in part, is not 

considered feasible, the Purchase Officer after giving an opportunity to the tenderer of being heard shall for 

reasons to be recorded, deduct a suitable amount from the approved rates. The deduction so made shall be 

final. 

(iii) The rejected Application software and documents shall be removed by the tenderer within 3 working days of 

intimation of rejection, after which Purchase Officer shall not be responsible for any loss, shortage or damage 

and shall have the right to dispose of such articles as he thinks fit, at the tendererôs risk and on his account. 
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(iv) The tenderer shall be responsible for the proper packing so as to avoid damage under normal conditions of 

transport by sea, rail and road or air and delivery of the material in the good condition to the consignee at 

destination. In the event of any loss, damage, breakage or leakage or any shortage the tenderer shall be liable 

to make good such loss and shortage found at the checking/ inspection of the material by the consignee. No 

extra cost on such account shall be admissible. 

(v) The Contract for the supply can be repudiated at any time by the Purchase Officer, if the supplies are not made 

to his satisfaction after giving an opportunity to the tenderer of being heard and recording the reasons for 

repudiation. 

44. Extent of quantity-Repeat order:  

(i) If the order is placed in excess of the quantities shown in the tender notice; the tenderer shall be bound to meet 

the required supply. Repeat orders may also be placed on the rates and conditions given in the tender provided 

that the repeat orders are up to 50% of the quantity originally purchased and the period is not more than one 

month from the date of expiry of last supply (i.e., delivery). If the tenderer fails to do so the Purchase Officer 

shall be free to arrange for the balance supply by limited tender or otherwise and the extra cost incurred shall 

be recoverable from tenderer.  

(ii) If the Purchase officer does not purchase any of the tendered articles or purchases less than the quantity 

indicated in the tender form, the tenderer shall not be entitled to claim any compensation.  

45. Insurance:  

(i) The documents and application software will be delivered at the destination. The SDA, if he so desires may 

insure the valuable goods against loss by theft, destruction or damage, by fire, flood, under exposure to whether 

or otherwise viz., (war, rebellion, riot, etc.,) The insurance charges will be borne by the SDA and Tendering 

Authority will not pay such charges if incurred. 

(ii) The time specified for delivery in the tender form shall be deemed to be the essence of the contract and the 

successful tenderer shall arrange supplies within the specified period. 
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Chapter- 12 
 

Letter of Undertaking/Declaration 

 

 (ON THE LETTER HEAD OF THE FIRM) 

LETTER OF UNDERTAKING/ DECLARATION 

 

We, M/s ................................................................................................... hereinafter called as ñTendererò complete 

address .................................................................... ééééééééééééééééhereby declare in favor of the 

Managing Director, RajCOMP, Rajasthan, Jaipur, Hereinafter called as the ñTendering Authorityò and agree to abide by 

the following: 

 

1. We will ensure that a minimum of 99% uptime, calculated on an annual basis is achieved for the implemented 

software. 

2. We shall give benefit of any price reduction found by the time of placing the supply order. 

3. We agree to accept partial order if it is placed. 

4. We confirm that we are not providing any FREE ware open source software against this offer.  

5. We have quoted rates of software development/supply/installation/testing/ implementation/maintenance along with 

one year comprehensive on-site (COS) support. 

6. We agree to maintain/ support the software after warranty period as well.  

7. In case of additional middleware/ third party APIs we have proper legal arrangement for its use and support. 

8. We accept that if anything out of the above information is found wrong, our quotation shall be liable for rejection. 

 

Name of Person   :    _________________________________________________ 

 

Complete Address: _________________________________________________ 
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Chapter- 13 

 

Financial Bid 
 

Name of the Company/Firm  : ___________________________________ 

 

Address for Correspondence: ___________________________________ 
 

Particulars Unit Price 
(In Rs.) 

(Inclusive of all 
except govt. levies) 

All Govt. Levies 
(incl. service 

tax if any) 

Total Amount 
incl. of govt. 
levies (in Rs.) 
(in figures) 

Total Amt. (In Rs.) 
(In Words) 

1 2 3 4= 2+3 5 

Stage - I    :   
Submission of Project Plan and 
Schedule Document, Preparation & 
submission of Requirement Analysis/ 
Gap Analysis Study and SRS report, 
Submission & approval of System & 
Database Design document, 
Development/Customization of 
Application Software & Delivery, 
Deployment of application for testing by 
DoIT&C/RajCOMP, Deployment of final 
application software, Acceptance 
Testing (UAT), Comprehensive 
Training, etc. on application software 
within 270 calendar days 

    

Stage - II   :   
Maintenance/Upgradation/ 
Enhancements / Deployment of the 
software as per requirement and 
submission of quarterly report of 
changes made in the software, 
Customization of the application 
software as per the needs of the user 
department, Day to day operations and 
management of software as per the 
scope of work, Submission of 
monthly/quarterly reports as per scope, 
Submission of Final Version of Software 
including source code and other 
deliverables as defined in this RFP for 
two years 

    

Grand Total (Stage I and II) 
in INR 

    

 

1. In case of Any Discrepancies between charges in amount & in words, then the charges in words would prevail. 
2. All rates quoted must be FOR destination and should include warranty as per the condition in this RFP. 
3. If some tax/levies applicable on the work is/are exempted, then exemption certificate(s) is/are to be enclosed. 
4. Reproduced / re-word-processed formats or tenderer own formats for the price quotations will disqualify the bid. 
5. Insurance of transit shall be the responsibility of the vendor. 
6. Financial comparison would be done on the basis of total charges quoted for the work (i.e. amount mentioned at 

Col. No.4 of Stage I & II). 
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Appendix 
 

Appendix I: Covering letter from the Software Development Agency 

 

Company Letterhead 

[Date] 

 

Managing Director,  

RajCOMP, 

C-Block, Ist Floor, Yojana Bhawan, Tilak Marg, 

C-Scheme, Jaipur-302005 

 

Reference: Notice on Request for Proposal to design, develop and maintain Office-Suite Application 

 

Dear Sir, 

 

This is to notify you that our company intends to submit a proposal in response to the RFP for designing, developing and 

maintaining Office-Suite Application. 

 

Primary and Secondary contacts for our company are: 

Primary Contact Secondary Contact 

Name: 

Title: 

Company Name: 

Address: 

Phone: 

Mobile: 

Fax: 

E-mail: 

 

We confirm that the information contained in this response or any part thereof, including its exhibits, and other 

documents and instruments delivered or to be delivered to NCRB is true, accurate, verifiable and complete. This 

response includes all information necessary to ensure that the statements therein do not in whole or in part mislead the 

department in its short-listing process. We also confirm that No FREE ware open source software have been quoted or 

provided against this offer.  

 

We fully understand and agree to comply that on verification, if any of the information provided here is found to be 

misleading the short listing process or unduly favours our company in the short listing process, we are liable to be 

dismissed from the selection process or termination of the contract during the project, if selected to do so, for 

undertaking the design, development and maintenance of Office-Suite Application. 

 

Should we be shortlisted after the evaluation of this response, we agree to have security vetting done by DoIT&C. We 

understand that we are liable to be dismissed from the selection process if any association is revealed that may give rise 

to conflict of interests. 
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Should we be selected to execute this project, we agree to engage with this project for a minimum of 02 year 09 months. 

We also agree to ensure that the senior people staffed on this project would continue to be engaged with this project for 

a minimum of 1 year. 

 

We agree to abide by the conditions set forth in this RFP. 

 

It is hereby confirmed that I/We are entitled to act on behalf of our corporation/company/ firm/organization and 

empowered to sign this document as well as such other documents, which may be required in this connection. 

 

 

Dated this, _______ Day of ______________, 2010 

 

(Signature) (In the capacity of) 

Duly authorized to sign the RFP Response for and on behalf of: 

Sincerely, 

[SOFTWARE DEVELOPMENT AGENCYôS NAME] 

Name 

Title 

Signature 

Date 

(Name and Address of Company) Seal/Stamp of the SDA 

 

CERTIFICATE AS TO AUTHORISED SIGNATORIES 

 

I, ééééééééééééééé..ééé..éééé, certify that I am éééééé 

ofééééééééééééééééééé, and that ééééééééééééé  who signed the above response is 

authorized to bind the corporation by authority of its governing body. 

 

Date 

 

(Seal here) 

 

 

 

 


